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Refunds will be given only to Patient/patient parties having original bill cum receipt.

Make all the payments at cash counters only and obtain receipt. Do not pay money

to any person for any reason. NIMHANS will not be responsible for any such

unauthorized payments.

No Duplicate receipts will be issued. Keep the original bill/receipt safely and produce

the same when asked for.

No Cash/card payments will be accepted from anybody else other than

Patients/Patient attenders.

Cash Counter location and timings:

a) OPD Cash counter 8 AM to 4.45 PM. Working on all days except OPD Holidays
and Sundays.

b) RM Varma Block Cash counter 9 AM to 4.30 PM. working on all days except OPD
Holidays, second Saturdays and Sundays.

c) Casualty Cash counter: Works 24/7 all the 365 days of the year.

NIMHANS Encourages Digital Payments.

Apply for Ayushman Bharath-Arogya Karnataka scheme/PMIJAY within 3 to 5 days

after admission. Delay in applying leads to denial.

Apply for ESIC benefit and KSRTC cashless scheme within 24 hours of Admission.



